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About this event
Course Title: International GCSE (9-1) Business: Getting Ready to Teach (GRTT) 4BS1

Course Code: 161AB10

Aims and Objectives of the event:

Delegates will:

- Learn about the introduction of the new 9-1 grading scale.

- Explore the question papers and mark schemes for Paper 1 and Paper 2.

- Explore possible teaching and delivery strategies for the new qualification.

- Have the opportunity to network, discuss best practice and share ideas with other
teachers.

- Find out more about the support available to guide you through these changes.

- Have dedicated time to ask questions to our trainer.

Prepared by Pack Production 2017



Pearson

Agenda:
Time Item
10:00 Welcome
10.05 Introduction to the new Pearson GCSE (9-1) Business qualification
11:00 ‘State’, Calculate’, ‘Explain’ and ‘Outline’ and questions
12.30 Lunch
1.30 ‘Analyse’, ‘Justify’ and ‘Evaluate’ questions
3.00 Support and resources
3.30 Questions and final points
3.45 Finish
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Activity 1 - Marking activity

Purpose:

e To practice marking student responses using the assessment information from the first
session.

Sample 1 — ‘State’ (from SAM Paper 2 Question 2a)

(a) State one barrier toc communication for Apple.
(1)

Sample 2 — ‘State’ (from SAM Paper 1 Question 2e)

(a) State one piece of information a potential member of staff may include in their
curriculum vitae (CV) when applying for a job with Haji Biriyani.
: (1)

kmv;&\\\:\{_m\(\m\& Mh\h \»L\’\ oL va\\hihl\;\\ﬁ.
i L e

Sample 3 —‘Calculate’ (from SAM Paper 2 Question 3c)

The selling price of an iPhone 6 is US$800 and the cost of sales is US$200.

(e) Calculate the gross profit margin on an iPhone 6. You are advised to show your

working.
W )

C_r,;ss ofd % \0O = 15

—_—

Se\Wing phce
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Sample 4 —‘Calculate’ (from SAM Paper 1 Question 3c)

Figure 2 shows the fixed and variable costs of making one biriyani meal at
Haji Biriyani’s main restaurant in Dhaka.

- Tks }
r—- cm———— —— — i {
 Total fixed costs 20 000 !
' Variable costs of mutton per meal 250 |
Variable costs of rice per meal 110
- Variable costs of vegetables and spices per meal 40
Figure 2
(c) Calculate the total costs of making 10 biriyani meals.
(2)
ot _.._[%t_o_pfl._o} = eallt.
Sample 5 - ‘Explain’ (from SAM Paper 2 Question 1f)
(f) Explain one benefit to a business of using primary market research.
(3)

A Yeect o Wab it qwv® Yo business o 9ood idla  of whel

e costomens  Would wad YN efort  Aiffeentiaking  ¥he brend .
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Sample 6 — ‘Explain’ (from SAM Paper 2 Question 2c)

(c) Explain one benefit to a business of on-the-job training.
(3)

one_benefit of an- the - job traiaing. K thak it is Mee heaily tuloed to a
specific. bustness.. This means the trawnleg Is. mere effechve, and each welkec
hes nereased.. produchiihy- . As a rtesatk, labeur Cests per unit go down ,and.
avemge total costs e Unlk.go down, Theeefore, poft margins. fec. unft.
ge.vp. and a_ business is abie to Make an. incrtased. paft. .

Sample 7- ‘Outline’ (from SAM Paper 1 Question 3b)

(b) Outline one reason why a restaurant group is best described as being in the
tertiary sector.

’{, Serve (Gdi’“"“ Means  Yhot

Sample 8 ‘Outline’ (from SAM Paper 2 Question 3b)

(b) Outline one reason why Apple makes use of trade payables.
(2)

This means . when suppiies defiver aw Madeacls: RC an phene, . Apple.
deesnt have to _payHhe. creditors strighk away.. As a resuik, Apple's wsh How. ..
position  I5 impraved, . and they have o reduced  Asic. of Mselvengy. .

Prepared by Pack Production 2017



©

Pearson

Activity 2 - Marking activity

Purpose:

e To practice marking student responses using the assessment information from the second
session.

Sample 1 - ‘Analyse’ (from SAM Paper 1 Question 3d)

In 2015, Haji Biriyani’s acid test ratio was 0.9.

(d) Analyse the impact of this acid test ratio on Haji Biriyani.
(6)

__ﬂis g Chat fhe (@Syouarans Quoups wienk lidolbies  cure
Ok (overd b /(,Lg (xe¥  @Ssdz, & M lusizess
Sndn @b \.‘u)s_c,k owladng  Spiets  and vicee Thae

r‘q,\f:w [SHEN N (fktke Uoonk os / 'WI\\ Se\\

o@;—sﬂabm - W\A ™ “‘i}h %JLD
e

e Jo|lw\ G\ MM:B (‘eshu,fad\' M
N T B G T

ot \“) Yhe louwevess weox
o \?Uo\v\ﬂ'“ (o 5 (e lu v with
__V(‘ C@(ﬁul

-I
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Sample 2 — ‘Justify’ (from SAM Paper 2 Question 2f)

Apple is considering two options to improve communication within the company.
Option 1: Keep the centralised organisational structure.
Option 2: Move to a flat organisational structure.

(f) Justify which one of these two options Apple should choose.
(9)

coraanisational  Steuchv®  meany  thal  only  ear  perSen (¢ EO) will

he maKing  Y\e  decision)  feRfore fhe e  of o pobetial baa  deedion

wil\l decease oo o mistake wonld  prove  cosHy o o compams ke
moved

Agee e e e aolony moKel 4 vey cash  So o compeltor

WKe  Samvey  would  caplilive on k.

_ A\"?_...._a disadvartage  of  opbien. 2 > tNabk  employees Yo offen
willl Nack o seecfic  bosy Yo report to vty ereat € confulion

and  poSSikle  powe 3 stouwgglel A amoeag.  Manag @menk
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Sample 3 — ‘Evaluate’ (from SAM Paper 1 Question 4c)

In 2015, Haji Biriyani considered introducing a home delivery service where food
ordered on the internet is delivered to customers at their homes.

(c) Evaluate whether the introduction of a home delivery service would increase Haiji
Biriyani's profits. You should use the information provided as well as your own

e of business.
knowledg i

e e A st s
ﬁ%,) fsits  as< M;u )((_ot"c m:j Pk b:_ Jone

bo s | Bl fpil b URARN 1 Sl ke gl
enso.  fhe  Cood T~ .. '&Olﬁmk . As oo feslr  Captones
W\QMLOS’&)# IMM; _Mkdy.m focd
didiered.

4-}1:/ tenin Ko oliae o  delven, Qe T Ahet Sales
Ginald o, .. wwms ... g posdd  fukosz

bher v at W Hece ooz 2 Dhden b o
(erlt  Meove teveawe wosdd o  Com ke, W

érmu- Awtjk Sales oFf _8?0‘ get o Ly Gesdd  lean

£o  thore ﬂbﬂ{' R .1 Phe  fov A Mase Than  the

| Cos» of \—) ﬂl_ _JZAAM.} —re

///;vw, ’ﬂ\ﬂ FmWPm ef M:D q:.,wﬁo_ Co\\
W .. .ﬁg;}r o ‘jaM AT N
Eno Salos A4S P-A}\Q ,\r dj gs Godks.

s @.

! b Co 7#W_4h on . wi
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Copy of exemplar ‘Justify’ questions: Exemplar 1

The owners of Haji Biriyani want to judge the success of the restaurant group.
In order to do this, the owners are considering using the following two options.
Option 1: Customer satisfaction.

Option 2: Profit.

(e) Justify which one of these methods the owners should use.
(9)

J\PE T\ SRR ___j).q.h%__._k_.,__m.ss 72 VO W NFIRTONIE S YV W
TEUA RSN NV S Y Ws o Dl Sundu N

\VRTVTTHIE NVT CU AN VR L A P MN\.&.\MM\ PO 5 i\
W ___Qw&{\_____Ms __.,Suma-s‘.(. Raon S\ b’vfu\;u;..______‘\s .. Q_s_w\d@:\.{\__\h_bk.__ ._
DO S Dol Wt e s e nls o N WuSomus.

W is W Diwe oo A SLeavil L sheanee SeYiSodiar.

Ao s Ak _.f\m.c,‘:o»(t._\.s_»’.,.._mxm. Dok QU Sus wsg N i Sv sy

SUS A CVE VYT BN L\/.T\Nrﬂlt\ .....\Ltk\\us [CVVIIR W LS YAl VO IR YN TR
Qs wind A W\{'fki\. MU\ EVIOV BT vmx}‘;t\\\wtﬁ{\ov\: Ve \eeenesy
WAL WY b GuiishA . b tavst e davtnol LM WM N
Losac. Losh _a;t_f_.___.___\m\\{.az&a.uis.; I X W YA\ S AV VEA U TN V)
Al \sS W\tkt\o S W T YL VY T

:,\/'\.____uA.\,\u.;\M A LoAS. N \L.S\...\AHL..\S - m_i_.vxw\'ir\.ns Q..

A Al aneant ol el narbe v TENETATY robd . May tne
(\w\\%\t“}m\\ \l\\\’Sm\P L 1Y) b

Prepared by Pack Production 2017

10



Pearson

‘Justify’ question: Exemplar 2

Apple is considering increasing the amount of money it spends on product
development.

In order to fund product development, Apple has two options.
Option 1:Issue new shares.
Option 2: Use retained profits.

(e) Justify which one of these two options Apple should choose.
(9)

one beneft of apiien |, Issuing new shases, Vs thak Apple is a4 well kngwn,. eatabliished .
echnology. band,. This means. Hagy can. charye o pemivm.pnce. for @xch shage,
_ond therefure, willl.recteve. lofs of dapltal from each shase Sald.. fucthermace . tang.
- people. weuld want_ fo buy. Apple.shases, a5 . they are a leading wameany
the fechaology madket,. haye lots of maikek polies, and are seen as @ rellabole
brond, with popeladly increasing each five & e (phane o (pad Is bkt out.

Thacefore,  Apple Glowld have. N0 prebiems. tatsing sufficieat. cagal, Ustog this_cpHon... ..
Howitiee, 0ne drawnack. af aphion 2, to yse cehdiwed profit, \s_thok Apple. might not
e okl do.geocrade. ffichent. mplal this wiy. . Podut development \s ey €xpensie,
S0 ey Wild hawe to (nise. {ofs of . capfral fo fund 4k This. meons tk ouodd fake

Jongec to volse suffichent caplal, and since the fechnolagy  Madkek is ¢eny. quitdy.

deuelogng and danging. , Ik i uftal ok Avple . wioks. qViddy to st ahead o

Compedflo®. Hidh & Samsung,.. and. keee. e Compehtve aduantage. aod. Maskek .. .

30 candwde . Apple should chadse gpten... !, Jo issve. . naa shoes, as ey @an

@lse.mave. Caplral_much Mastec this wawy, whidh Is ailical o skt aheadin
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‘Justify’ question: Exemplar 3

Fender is considering two options to increase its profitability:
Option 1: Increase advertising
Option 2: Increase prices

(c) Justify which one of these options Fender should choose.
(9)

Fendex  sioudd. . unceease. . ibs. . golertsing  Yedkeae,

o wncreare s Proﬁtu,bm,tq loecaude. widn.
ANz (omed. . mave. Mmenesseﬁmwmm -
—waich ooy twpotant Ly o quwa.'(mwparu,‘ becaude.. ...
Moy peopie. are. buwying . quter's {or. Dag. XSt ehAl -
quhm Daeir. Uee, 016 fenaler. —in-Tnrg.. MESE e - -
Lrouncl . mare. . peaple. are Ukt o . buy. o an O fst. .. |
QUALOU.. . Madd._aldd . £NOWIAQE. - CONSLUNES ISV U UV A—
VArREAR . (ERLAL, ... PUATIL DL o ..

A\s0,. fenders. ... - PACRS - ONe.. au.read;,t higin aqm.nsi-
Glbﬁor’\, 3G DARA. .. CONARRMAIS. - hane.... o ~CANAPEIARINR o
adNantdqe. orex  pnce.,. so. endel . poed B MoK .
Dagad....pIodMUCKS, DUUQ/\ UACACODE . SAALD  COMNED.

C\d’dmﬁt nq CGSTS [Tatal far Nuactinon & = 12 marke)
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Copy of ‘Evaluate’ question: Exemplar 1
The global technology market is highly competitive.

(c) Evaluate the importance of product quality in allowing Apple to remain
competitive. You should use the information provided as well as your own

knowledge of business,
(12)

_Produck  qualidy s afcally [mpoftact, especially n the technology madieet, whnich
is_extvemely coapelitive,  I¢ Apple has bigh qualdy  poducts, Sudn as the (phone
and the lpad, then they have a tnique selling paink. This creakss differenBalion

itk adds value o Apple's bmnd . thereRre decreasitg the number of effecdive
stbskihtes inthe matek, As a resulk, demand fx \phones becomes pice inelastic ,

50 _fppie Can dhasge a premium pdce fe &'s Iphones and \pads.  This means
Jhedr revenve Increases,. thesefore. ahdening Hheic . profit oncacgns. . Qinsequeantly.,

Aples poft nareases. .

Havtng o high qualty predack s alse Wkal o Agple as - Means. thade customecs®
nexds e mek, and thece ase high. levels of customec saffackon.  This feads to

an lnerease . eeear puchases, which enhances ARl repiaticn as. a sfrong
and feliable bmad, As o result, mare peopte  buy lphones and \eads . nskad of.
- Samsiing phenes and fab\els, inceeastng. Apple's . Madcet. share, This eads to.

JaiLinceaase i revente s widening the pefit margin, aad ncrcasing  Aeple’s et
Hewewes, . quakity. is0't. «uenihing in. allowing Appte to. remain Campeitve. . and. ...

be a sucenfil dechoelogy  comeany. They alse need to price. dheir Iphenes and
Ipads. competitively , as if. Heic. pies are adremely higher Hhaa. @meehices”

such.as. Samsung.and HTC, austomess. Wil buy from . Cempelo and. Apple's .

_Sales_and _@nse Quenty . exence (L decrease . They will alsa lose. Hheds .

fepraken as a stang , leading techinclogy brand, tosing dheic Obily to chagea

premium. price.
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TR conclude, the fimpfance of AAuG qually 4o, Apple ks degndent on the

maiket. segment thok they ace fometing. e example, in counties ik (ow ..
anerge. Wages, sich as China, they are l0oking fic_Iphanes wivh a low pice, Sa. ..

qualiy s not._quide So tmeofant to ustomecs.. Howeres, In the Gestem (radkek,
where there ape high cames. and. high expectatiors, hawing a hgh ity

- pmduck s obsoliniely otical fo Apple's sWess. and abily. o temain competfiive.
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PERSONAL LEARNING

Things to do:

Things to avoid:

Your ideas:
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